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Get involved with 
the biggest  
event of 2018



Get North Makers
A welcome party of a thousand volunteers will 
greet our visitors. Will you be one of them?

About Get North Makers

Get North Makers is a team of up to 1,000 volunteers 
who will provide a warm welcome to our visitors in 
NewcastleGateshead, bringing to life the themes of 
the exhibition, and leading school groups along the 
trails. 

The opportunity to be a Get North Maker is open to 
people from all walks of life. For example, you may be 
looking to share knowledge and skills from previous 
experience, be looking to develop new skills, or just 
eager to be involved in this amazing opportunity. 

Typical tasks include:

• Welcoming visitors to NewcastleGateshead at 
locations across the region, including; activities, 
pop up events and entry points to the city.

• Providing wayfinding information around Great 
Exhibition and promoting the use of the Wayfinder 
App. 

• Handing out leaflets and programmes to visitors. 

• Checking booking reservations or registrations for 
events. 

• Welcoming schools to their programme trails. 
Guiding them and keeping them to time to ensure 
they visit set locations. 

• Explaining exhibits and encouraging people to 
take part in activities and workshops.

• Providing event support at pop up events including 
those linked with the volunteering programme.

• Supporting our marketing team by collecting visitor 
and volunteer stories. 

GetNorth2018.com / info@GetNorth2018.com /            GetNorth2018
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Before Great Exhibition: Minimum of four hours 
training – one evening or Saturday afternoon. Up to 12 
training hours (if desired).

During Great Exhibition: Offer 40 volunteering hours 
from 18 June to 09 September. 

All Get North volunteers will have access to a flexible 
self-scheduling platform where they’ll be able pick 
volunteering times to fit around other commitments.

Flexible self-scheduling will offer a variety of four and 
six hour shifts across NewcastleGateshead from 09.45 
to 18.15, and on occasion until 22.30.

Locations 

Indoor venues such as BALTIC, Sage Gateshead and 
Great North Museum. 

Outdoor locations such as NewcastleGateshead 
Quayside. 

Training & Induction

1. All Get North Makers will be invited to a selection 
event as part of one of five recruitment phases. This is 
an opportunity for you to find out more about what’s 
involved in being a Get North Maker, to request a one 
to one appointment with staff member to discuss any 
concerns, and to try on uniforms to choose sizes. 

2. Core training will be four short sessions - a Great 
Exhibition briefing, destination awareness training, 
an intro to the Wayfinder App and an intro to self-
scheduling. 

3. Once Get North Makers have completed core 
training, orientation and inductions will then be open 
on the self-scheduling volunteer platform. This is 
Get North Makers chance to tailor their experience. 
Choosing three or four locations / activities they 
would like to offer their volunteer hours too. 

By becoming a Get North Maker you will also gain 
access to a wide range of training opportunities via 
Gateshead College’s Go Grow Programme. 

For further information visit 
www.gateshead.ac.uk/go-grow/

GetNorth2018.com / info@GetNorth2018.com /            GetNorth2018
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As this volunteer role is open to all different 
individuals, we are open to hear about the skills & 
attributes you’ll bring to the role and/or want to 
develop during your time with us. Relevant skills and 
attributes include: 

Listening   Proactive

Communication skills Flexible

Teamwork  Adaptable

Time management  Supportive

Volunteer expenses
Between 18 June to 09 September, travel expenses 
for public transport within Tyne and Wear will be 
subsidised with a discount travel pass. 

Get North Makers volunteering for over five hours 
will be issued with a food voucher to claim a packed 
lunch.  

Uniforms
All volunteers will be provided with a Get North 
uniform including a t-shirt, hoodie and security pass. 
 

Other benefits
As well as being involved in an array of once in a life 
time activities, events and previews. The volunteer 
programme team will be working on providing some 
lovely rewards, organising some invite only celebrations 
and discounts for places around NewcastleGateshead.

Other information
Volunteers must be ages 16+ when signing up to 
volunteer programme.

If you are under the age of 18 please make sure an a 
parent or guardian is aware you are participating.

A small number of activities linked with Get North 
Makers roles may require an enhanced Disclosure and 
Barring Service check (these will be discussed at a 
later date). 

Next steps
If you are interested in becoming a Get North Maker 
apply online at GetNorth2018.com/volunteers and 
someone from the Get North volunteer team will be in 
touch within 10 to 14 days with next steps. 

Please contact volunteer@GetNorth2018.com if you 
require our application form in a different format. 
There is no deadline for this role however we do 
anticipate a high volume of applications, so please 
apply promptly to avoid disappointment. 
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Get North Volunteer Application Form                               

Surname: Title:

Forename (s):

Address:

Postcode:

Telephone No Home: Telephone No Work (if convenient):

Telephone No Mobile: Email Address:

Your Interests

Please select which of the following Great Exhibition of the North themes you are interests in: 

Design                    Innovation                        Culture                                    Arts                      

About You

Tell us about yourself. What makes you, you? Include any of the following: other experience as a volunteer, work 
experience, course/training attending, Hobbies & Interests etc. 

Why would you like to be a Get North Volunteer? 

What do you think is great about the North? Things to think about: Why do you live, work or study in the North? 
Where do you like to visit? Who do you spend your time with? What activities do you take part in? 

Skills, knowledge & experience. Get North Volunteers are individuals from all walks of life. For example, individuals 
looking to share knowledge and skills from previous experience or individuals looking to develop new skills and 
experience or seeking to be involved in a once in a lifetime opportunity. 
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Photography

By signing up to be a Get North Volunteer you are giving consent to The Great Exhibition of the North and our 
partner organisations to take your photograph and/or film you during sessions, workshops, events and activities 
that you participate in with us. If you are under the age of 18 you will need to obtain parent/guardian consent. 
 
These photographs and films will be used to publicise, archive and evaluate the Great Exhibition of the North. 
This use includes, but is not limited to: use on the website, in press releases and general release to other 
participants.
If there is a legal or data protection reason-
why your image should not be used please 
check this box to opt out:
If you have opted out please let us know 
why:

Data Protection

The purpose of this Data Protection statement is for you to give us (The Great Exhibition of the North) and Great 
Exhibition of the North partner organisations permission to use your data for organisational purposes and the day 
to day running of Great Exhibition activities. 

If you require any further information in relation to our Data Protection policies please visit https://getnorth2018.
com/privacy-policy/

By selecting ‘yes’ I hereby grant permission to Great Exhibition of the North, NewcastleGateshead Initiative and 
partner organisations to share your data to assist with organisational purposes and the day to day running of 
Great Exhibition activities and events.  
Do you agree to the above? Yes No

Your Application

Thank you for your application to become a Get North Volunteer for Great Exhibition of the North 2018. After 
submitting your application you will receive a confirmation email informing you of next steps. Please email your 
application to volunteer@getnorth2018.com or post back to: 

Ryan Watson                                                                                                                                    
Great Exhibition of the North                                                                                         
NewcastleGateshead Initiative                                                                                                                  
9th Floor, Baltic Place East                                                                                                                                      
South Shore Road                                                                                                                                
Gateshead                                                                                                                                          
NE8 3AE

Get North Volunteer Roles

All Get North Volunteers will be the main advocates of bringing the Great Exhibition to life, helping celebrate the 
North and adding to its story along the way. 

The Get North team are looking to recruit volunteers which fit into three key roles. Within these roles there will be 
further opportunities in set locations and venues announced at a later date. 

Please refer back to the Get North Volunteer role descriptions at www.getnorth2018.com/volunteers when 
selecting your preferred roles below. 

Please understand that your first preference may not always be guaranteed. Get North team anticipate high 
numbers of people applying to be part of this exciting opportunity in NewcastleGateshead. Please tell us why you 
have chosen your first/second preferences. 

First Preference (Choose One)

Get North Pioneer Get North Maker Get North Events Support

Second Preference (Choose Two)

Get North Pioneer Get North Maker Get North Events Support

I do not have a second 
preference

References

Please provide a full name, telephone number and email address of one person who may be contacted for a 
character reference. This can be someone from work/education/previous or current volunteering or employment. 
This cannot be a family member. 
Name:

Email Address:

Telephone Number:
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